
Ticket printing with power and
performance!

Energy efficient ticketing
Applications

Courier

Retail

Logistic / Transport

Ticketing

Kiosk

Betting

Performance ticket and label printing

Ticket printing with power!
With the same great usability and mechanics
as it’s predecessor, the CL-S400DTII
combines everything you love about ticket
printing with even more added extras to make
printing easier all while at the same price.

Easy read LCD panel
The LCD panel allows quick and simple
configuration and also flashes red when an
error occurs quickly alerting the operator.

Fanfold or roll media
The CL-S400DTII can handle fanfold tickets as
well as standard roll media for labels or
receipts.
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Features & Benefits

Paper load: Durable design - Citizen's proven Hi-

Lift™ all-metal mechanism

Printing Speed: Ultra fast print out - up to 200mm per

second (8 inches per second)

Media support: Versatile Media Support - Fanfold

media stacks and roll paper support

Display: 2-colour LCD display enables intuitive

operation

Hi-Open™ case for vertical opening, no increase in

footprint and safe closing.

Low space requirement - integrated power supply

enables clean work station

ENERGY STAR® compliant

Small footprint

Recyclable packacking

Basic peeler

Specifications

Model CL-S400DTII

Printing Technology Direct Thermal

Resolution 203 dpi

Print Speed (maximum) 8 inches per second (200 mm/s)

Print Width (maximum) 4 inches (104 mm)

Media Width (min to max) 0.5 - 4.6 inches (12.5 - 118 mm)

Roll Size (max), Core Size select_max_roll_size_option_17

Media Thickness (min to
max)

63.5 to 254 µm

Media Length (min to
max)

0.25 to 99.99 inches (6.35 to 2539.74mm)

Media Sensor Fully adjustable gap, notch and reflective black mark

Main Interface Dual Interface USB 2.0 + 10/100 Ethernet (LAN) with LinkServer™

Optional interfaces
USB, Bluetooth with Apple™ MFi compatibility, Serial, Parallel, Wireless LAN 802.11b and 802.11g standards, 100 metres, 64/128
bit WEP, WPA, up to 54Mbps

Mechanism Hi-Lift™ metal mechanism with wide opening head

Control panel 4 buttons, 16x2 LCD with 2-colour backlight and sophisticated menu configuration system

Emulations (Languages)
Datamax® DMX, Cross-Emulation™ - autoswitch between Zebra® and Datamax® emulations, Zebra® ZPL2® , CBI™ BASIC
Interpreter, Eltron® EPL2®

Drivers and software Free-of-charge from website, including support for various platforms

Size (W x D x H) and
Weight

206 x 149 x 150mm, 2.68 Kg (excluding roll holder)

Cutter Guillotine type, Dealer Installable

All product names are trademarks of the respective manufacturers. Zebra®, ZPL and EPL are trademarks of ZIH Corp. Datamax® is a trademark of Datamax-
O‘Neil Corporation. Designs, specifications and availability are subject to change without notice. Errors and omissions excluded. © Citizen Systems Europe
GmbH, V.1.0
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